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1 . Claims 1 -32 are pending. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-32 are rejected under 35 U.S.C. § 102(e) as being anticipated by 
Crosby et al [Crosby 6,628,928 B1]. 

3. As per claim 19, Crosby discloses a system for providing user information to a 
server computer, comprising: 

an ID generator generating a user ID, in response to a user initiating a session 
accessing a server computer [Crosby, the mobile unit transmits a client ID, col 3 lines 
11-57]; 

a banner processor embedding a banner link within a web page to be transmitted 
from the server computer to the user, the banner link linking to a central computer and 
including the user [Crosby, banner advertisements with links, col 10 lines 30-67]; and 

a request generator issuing a request to the central computer to provide user 
information corresponding to the user ID [Crosby, providing information to the user via 
Internet, col 14 lines 21-41]. 
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4. As per claim 20, Crosby discloses the banner link is a link to a CGI program in 
the central computer [Crosby, network operation center 110, Fig 1]. 

5. As per claim 21 , Crosby discloses a user contact processor for sending a 
message to the user via the central computer [Crosby, email message, col 7 lines 27- 
61]. 

6. Claims 22-24, contain the similar limitations set forth of apparatus claims 19-21 . 
Therefore, claims 22-24 are rejected for the similar rationale set forth in claims 19-21 . 

7. As per claim 25, Crosby discloses system for providing user information to a 
server computer, comprising: 

a database of user information indexed by user subscriber numbers [Crosby, 
database, col 10 lines 7-30]; 

a match processor within a central computer receiving a user ID and 
a user subscriber number from a server computer, and associating the user ID with the 
user subscriber number [Crosby, network operation center, col 7 line 62-col 8 lines 47; 
client ID, col 3 lines 1 1-57; subscriber ID, col 7 lines 27-60]; and 

a database manager retrieving user information about a user from 
said database in response to a request including the user ID [Crosby, the information 
retrieved the database, col 10 lines 7-30], 
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8. As per claim 26, Crosby discloses the user subscriber number is delivered to 
said match processor from a user's computer within an Internet browser cookie [Crosby, 
subscriber ID, col 7 lines 27-60; profiles, col 1 1 lines 12-35]. 

As per claim 27, Crosby discloses the user information is formatted as an XML 
document as inherent feature of PDA using Internet. 

9. As per claim 28, Crosby discloses a message manager for directing messages 
from the server computer to a user having a user subscriber number [Crosby, email 
messages transmitted directly, col 10 lines 7-30;col 11 lines 1-12], 

10. Claims 29-32, contain the similar limitations set forth of apparatus claims 25-28. 
Therefore, claims 29-32 are rejected for the similar rationale set forth in claims 25-28. 

11. As per claim 1 , a system for providing user information to a server computer, a 
personalization engine within a server computer, comprising: 

an ID generator generating a user ID, in response to a user initiating a session 
accessing the server computer [Crosby, the mobile unit transmits a client ID, col 3 lines 
11-57]; 

a banner processor embedding a banner link within a web page to be transmitted 
from the server computer to the user, the banner link linking to a central computer and 
including the user ID [Crosby, banner advertisements with links, col 10 lines 30-67]; and 
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a request generator issuing a request to the central computer to provide user 
information corresponding to the user ID; 

a database of user information indexed by user subscriber numbers [Crosby, 
database, col 10 lines 7-30]; 

a match processor within the central computer receiving the user ID and a user 
subscriber number, and associating the user ID with the user subscriber number 
[Crosby, profile information includes user ID and subscriber ID or unit ID, col 7 lines 27- 
60; compare information, col 9 line 42-col 10 line 6; profile, col 1 1 lines 12-35]; and 

a database manager retrieving user information from said database for 
transmission to the server computer, in response to said request generator [Crosby, the 
information retrieved the database, col 10 lines 7-30], 

12. As per claim 2, Crosby discloses said ID generator composes a universal unique 
identifier generator. 

13. As per claim 3, Crosby discloses the banner link is a link to a CGI program in the 
central computer [Crosby, a web page provides a banner advertisements with links, col 
10 lines 30-67]. 

14. As per claim 4, Crosby discloses the user subscriber number is delivered to said 
match processor from the user's computer within an Internet browser cookie [Crosby, 
subscriber ID, col 7 lines 27-60; profiles, col 1 1 lines 12-35]. 
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1 5. As per claim 5, Crosby discloses the user information is formatted as an XML 
document as inherent feature of PDA using Internet. 

16. As per claim 6, Crosby discloses a contact mode processor in the central 
computer for specifying by the user a mode of contact for contacting the user [Crosby, 
network operation center 110, Fig 1]. 

17. As per claim 7, Crosby discloses said personalization engine further comprises a 
user contact processor for sending a message to the user, using the mode of contact 
specified by the user [Crosby, specified by user, subscriber col 7 lines 27-60; col 10 
lines 7-30; col 12 lines 60-67]; 

18. As per claim 8, Crosby discloses said contact mode processor enables a user to 
define a set of rules specifying different modes of contact for different types of 
information [Crosby, a set of predefined interractive radio buttons, col 13 lines 1-40]. 

19. As per claim 9, Crosby discloses said personalization engine further comprises a 
user contact processor for sending a message to the user, using the set of rules 
specified by the user [Crosby, specified by user, subscriber col 7 lines 27-60; col 10 
lines 7-30; col 12 lines 60-67]. 
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20. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (703)-305-4643. 
The examiner can normally be reached on Monday- Thursday from 8:00AM- 4:30PM. 

If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, Jack Harvey, can be reached at (703) 305-9705. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-9700. 

Any response to this action should be mailed to: Commissioner of Patent and 
Trademarks, Washington, D.C. 20231 or faxed to : 
After Final (703) 746-7238 
Official: (703) 746-7239 
Non-Official (703) 746-7240 
Hand-delivered responses should be brought to Crystal Park 1 1,2121 Crystal Drive, 
Arlington. VA., Sixth Floor (Receptionist). 



Thong Vu 
Patent Examiner 
Art Unit 2142 




